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Keyspan by Tripp Lite 
Keyspan® products provide elegantly simple 
solutions for difficult problems, whether you 
need to control your presentation from across 
an auditorium, turn up your favorite song 
from another room or use your essential serial 
devices on computers without serial ports. 

•	 Presentation Remote Controls 

•	 Multimedia Remote Controls 

•	 USB/Serial Adapters 

Smart Solutions That Simplify Your Life

Tripp Lite World Headquarters
1111 W. 35th Street  

Chicago, IL 60609 USA
773.869.1234 

www.tripplite.com

201010100   95-3190

Distributed By:

ABOUT TRIPP LITE

Since 1922, Tripp Lite has established a global reputation for quality 
manufacturing, superior value and excellent service. Tripp  Lite makes 
more than 3,000 products to power, protect, connect and control 
electronic equipment, including UPS systems, rack and cooling solutions, 
replacement batteries, power distribution units, surge suppressors,  
KVM switches, IP console servers, power management software, cables, 
power strips and inverters. Learn more at www.tripplite.com.

Copyright © 2011 Tripp Lite. Keyspan is a trademark of Tripp Lite. All other trademarks are the sole property of their respective owners. Photos may differ slightly from actual products.  
Tripp Lite has a policy of continuous improvement. Specifications are subject to change without notice. 

Carefree Compatibility

CAREFREE COMPATIBILITY   C A R E F R E E  C O M P A T I B I L I T YUSB/SERIAL ADAPTERS   U S B / S E R I A L  A D A P T E R S
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Operating System Compatibility for Keyspan Products 

Model

Windows

Linux®

Mac OS®

98 XP Me 2000 Vista (32-bit) Vista (64-bit) 7 (32-bit) 7 (64-bit) Classic OS X 

Presentation Remote Controls 

PR-PRO4 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.6.6+ 

PR-PRO3 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

PR-US2 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

PR-EZ1 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

Multimedia Remote Controls 

ER-V2 — — — — Media Center (3) Media Center (3) Media Center (3) Media Center (3) Unsupported (1) — — 

URM-15T Yes Yes Yes Yes Yes — Yes — Unsupported (1) 8.6+ 10.2.8+ 

USB/Serial Adapters 

USA-49WG Yes Yes Yes Yes Yes Yes Yes (4) Yes (4) Unsupported (1) 8.6+ 10.2.8+

USA-19HS Yes Yes Yes Yes Yes Yes Yes (4) Yes (4) Unsupported (1) 8.6+ 10.2.8+

USA-28XG — — — — — — — — Unsupported (1) 8.6+ 10.2.8+

Keyspan products offer plug-and-play compatibility with the listed operating systems in most cases. In some cases, compatibility requires the included driver CD-ROM or a free download. For the latest drivers, go to 

www.tripplite.com/support . All products listed require an available USB port and HID (Human Interface Device) drivers. (1) Third-party software may enable Linux compatibility, but this functionality is not officially 

supported by Tripp Lite. (2) Requires Mac OS X 10.3+ for volume control. (3) Tested compatible with Windows Vista and Windows 7 Home Premium and Ultimate. (4) Beta drivers available at www.tripplite.com/support . 

	Plug-and-Play Simplicity 

	 Superior Platform Coverage 

	 Easy Switching Between Mac & PC 

	 Convenient USB Connection 

USB/Serial Adapters 
	High-Speed Serial Ports 

	 Compact & Portable 

	 No AC Adapter Required 

	 Recommended by Serial Device  
	 Manufacturers 

	 Multi-Unit Expandable 

	 Microsoft-Certified Drivers 

	 Superior Compatibility 

Connect Indispensable Serial Devices 
Keyspan USB/Serial Adapters connect your serial devices to USB-

equipped computers with plug-and-play convenience. Connect 

video decks, server/router/switch console ports, graphics tablets, 

plotters, modems, point-of-sale devices, touch screens, GPS units, 

UPS systems, medical/scientific instruments, industrial process 

control devices, building automation devices and more. 

Enjoy Superior Compatibility 
Because the serial ports adhere to standards and look like built-

in COM ports to your operating system, you’ll enjoy superior 

compatibility. Serial device manufacturers and software makers 

recommend Keyspan USB/Serial Adapters to keep their customers 

happy and prevent support calls caused by inferior adapters. 

Specifications

Model Description Serial Ports 
OS  

Compatibility*

Serial  
Protocol Serial Data Rate Included USB Cable Length 

USA-49WG 4-Port High-Speed USB/Serial 
Adapter

4 (DB9) Windows & Mac RS-232 Up to 460 Kbps   6 ft. (Detachable) 

USA-19HS High-Speed USB/Serial Adapter 1 (DB9) Windows & Mac RS-232 Up to 230 Kbps  3 ft. (Detachable) 

USA-28XG 2-Port High-Speed USB/Serial 
Adapter for Mac

2 (Mini  
DIN-8)

Mac RS-422 & 
RS-232 

Up to 1 Mbps 1 ft. 

* See back cover for detailed compatibility information. 

Feature Focus

Qualified for Avid® & Final Cut Pro®!

Status/Activity LEDs

USB Port 
(Detachable 
Cable Included)

High-Speed Serial Ports (DB9)

Detachable 
USB Cable

USB Cable
Status/Activity LED

High-Speed 
Serial Port 
(DB9)

High-Speed Serial Ports 
(Mini DIN-8)

USA-19HS

USA-49WG

USA-49WG

USA-19HS

USA-28XG

USA-28XG
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Multimedia Remote Controls
	Plug-and-Play Installation 

	 Simple, Intuitive Operation   

	 RF Wireless Technology 

	 Ready to Use with Your 		
	 Favorite Multimedia  
	 Applications  

	 Compact USB Receiver 

	 Replaceable Batteries 

Full-Featured Multimedia Control 
RF wireless technology allows you to control your computer’s 

multimedia applications through furniture, doors or walls from up 

to 90 feet away. 

Simple, Intuitive Operation 
Keyspan Multimedia Remote Controls are ready to use with the 

most popular applications and have button layouts optimized for 

simple, intuitive operation. 

MULTIMEDIA REMOTE CONTROLS  M U L T I M E D I A

Specifications

Model Description
Range 

(Estimated) Compatibility*

Mouse 
Control

Batteries  
(Included) 

ER-V2 Windows Media® Center Remote 90 ft. Windows 7 & Windows Vista® (Editions with Media Center) No 2 x AA 

URM-15T Multimedia Remote for PCs & Laptops  35 ft. Windows & Mac (Includes key maps for iTunes®, Windows Media 
Player, QuickTime®, Winamp® and more. You can define custom key maps to 
control other applications.) 

Yes 1 x 
CR2032 

* See back cover for detailed compatibility information. 

Feature Focus

•	 New RF version – control your apps through 
furniture, doors or walls 

•	 Any keystroke from any application can be 
programmed to any of the 17 buttons

PRESENTATION REMOTE CONTROLS   P R E S E N T A T I O N
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Presentation Remote Controls
	Simple, Intuitive Operation 

	 Plug-and-Play Installation 

	 Long-Range RF Wireless Technology –  
	 Does Not Require Line of Sight 

	 Built-in Laser Pointer 

	 Compact USB Receiver 

	 PowerPoint® Keystroke Compatibility 

	 Convenient Battery Replacement 

Feature Focus

Specifications 

Model Description
Range 

(Estimated) 

Plug-and-Play 
Compatibility*

Laser 
Pointer

On/Off 
Switch

Mouse 
Control

Volume 
Control

Batteries 
(Included) Other Features

PR-PRO4 Pro Presenter Gyro 65 ft. Windows® & Mac® Yes Yes Yes Yes 2 x AAA User-Selectable Gyroscopic Mouse 
Control, Micro USB Receiver, 
Internal USB Receiver Storage, 
Travel Pouch, Game Mode 

PR-PRO3 Pro Presenter 100 ft. Windows & Mac Yes Yes Yes Yes 2 x AAA Internal USB Receiver Storage, 
Travel Pouch 

PR-US2 Multimedia Presenter 60 ft. Windows & Mac Yes No Yes Yes** 1 x CR2450 Travel Pouch, Multimedia Mode 

PR-EZ1 Easy Presenter 60 ft. Windows & Mac Yes Yes No Yes 1 x CR2025 Travel Pouch 

* See back cover for detailed compatibility information. ** Volume control available in multimedia mode only. 

Simple, Intuitive Operation 
Keyspan Presentation Remote Controls put all the commands you need 

at your fingertips, without unnecessary clutter that will get in your 

way. With cleverly optimized, intuitive controls simple enough for 

novices and powerful enough for presentation professionals, you’re free 

to concentrate on your topic, interact with your audience and get your 

point across. 

Plug-and-Play Installation 
Easy USB connection and no required software make installation a snap. 

And since your remote mimics a USB keyboard, it will work with almost 

any platform you’re likely to encounter. 

Long-Range RF Wireless Technology 
RF wireless technology allows you to roam the room and control your 

presentation software through furniture, doors or walls from up to 100 

feet away. Even in large auditoriums and crowded spaces, you can be 

confident that your commands will reach your computer every time, 

without any embarrassing hiccups. 

Built-in Laser Pointer 
Highlight presentation details with ease using the built-in laser pointer, 

available at the touch of a button. 

Convenient USB Receiver 
The compact USB receiver connects to any USB-equipped computer. If 

there’s a conflict with another remote, you can change the unit ID to 

eliminate interference. 

PowerPoint Keystroke Compatibility 
Control Microsoft® PowerPoint and compatible presentation software 

using the designated presentation command buttons, ensuring easy 

operation and reliable results. 

Convenient Battery Replacement 
The included batteries are user-replaceable, affordable and easy to find. 

You won’t need to replace them often, but you can keep spares on hand 

so you’ll always have a backup during important presentations. 

Right Mouse Button

Left Mouse Button

USB RF Receiver 
(Stores in Remote)

Mouse 
Control

Left Mouse 
Button

Right 
Mouse  
Button

USB RF 
Receiver

Key Layout 
Optimized for 
Windows Media 
Center

Stop
Play

Fast Forward

Skip Back

Volume

Mute

Cycle Application
Mouse Movement  
(Up, Down, Left, Right)

Right Mouse Click

Left Mouse Click

Skip Forward

Pause

USB RF Receiver

Slide Forward/Back

Laser Pointer Button

Presentation/
Multimedia Mode 
Selection Key

Activity LED

Slide Back

Laser Pointer 
Button

Start/End 
Presentation 

Hide Slide

Volume Up

On/Off Switch

Slide Forward

Slide Forward/Back

Activity LED

Slide Forward

Hide Slide

On/Off Switch 
(Not Shown)

Start Presentation 

End Presentation 

Laser Pointer Button

Mute

Volume Down

Volume Up

Slide Back

PR-PRO4

PR-US2

PR-PRO3

PR-EZ1

ER-V2

URM-15T

Gyroscopic Mouse Control 
On/Off with Red/Green 
Activity LEDs

Left Mouse Button

Previous Slide

Right Mouse Button

Next Slide

On/Off/Game 
Mode Switch

Start/End Presentation 

Volume Up

Volume Down

Laser Pointer Button 

Hide Slide

USB RF Receiver  
(Stores in Remote)NEW!

Built-in gyroscope allows you to control your mouse 
with simple hand movements!

USB RF Receiver

Rewind

PR-PRO4

PR-PRO3

PR-US2

ER-V2

URM-15T

PR-EZ1

USB RF Receiver

Mouse Control

Volume Down
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Multimedia Remote Controls
	Plug-and-Play Installation 

	 Simple, Intuitive Operation   

	 RF Wireless Technology 

	 Ready to Use with Your 		
	 Favorite Multimedia  
	 Applications  

	 Compact USB Receiver 

	 Replaceable Batteries 

Full-Featured Multimedia Control 
RF wireless technology allows you to control your computer’s 

multimedia applications through furniture, doors or walls from up 

to 90 feet away. 

Simple, Intuitive Operation 
Keyspan Multimedia Remote Controls are ready to use with the 

most popular applications and have button layouts optimized for 

simple, intuitive operation. 

MULTIMEDIA REMOTE CONTROLS  M U L T I M E D I A

Specifications

Model Description
Range 

(Estimated) Compatibility*

Mouse 
Control

Batteries  
(Included) 

ER-V2 Windows Media® Center Remote 90 ft. Windows 7 & Windows Vista® (Editions with Media Center) No 2 x AA 

URM-15T Multimedia Remote for PCs & Laptops  35 ft. Windows & Mac (Includes key maps for iTunes®, Windows Media 
Player, QuickTime®, Winamp® and more. You can define custom key maps to 
control other applications.) 

Yes 1 x 
CR2032 

* See back cover for detailed compatibility information. 

Feature Focus

•	 New RF version – control your apps through 
furniture, doors or walls 

•	 Any keystroke from any application can be 
programmed to any of the 17 buttons

PRESENTATION REMOTE CONTROLS   P R E S E N T A T I O N
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Presentation Remote Controls
	Simple, Intuitive Operation 

	 Plug-and-Play Installation 

	 Long-Range RF Wireless Technology –  
	 Does Not Require Line of Sight 

	 Built-in Laser Pointer 

	 Compact USB Receiver 

	 PowerPoint® Keystroke Compatibility 

	 Convenient Battery Replacement 

Feature Focus

Specifications 

Model Description
Range 

(Estimated) 

Plug-and-Play 
Compatibility*

Laser 
Pointer

On/Off 
Switch

Mouse 
Control

Volume 
Control

Batteries 
(Included) Other Features

PR-PRO4 Pro Presenter Gyro 65 ft. Windows® & Mac® Yes Yes Yes Yes 2 x AAA User-Selectable Gyroscopic Mouse 
Control, Micro USB Receiver, 
Internal USB Receiver Storage, 
Travel Pouch, Game Mode 

PR-PRO3 Pro Presenter 100 ft. Windows & Mac Yes Yes Yes Yes 2 x AAA Internal USB Receiver Storage, 
Travel Pouch 

PR-US2 Multimedia Presenter 60 ft. Windows & Mac Yes No Yes Yes** 1 x CR2450 Travel Pouch, Multimedia Mode 

PR-EZ1 Easy Presenter 60 ft. Windows & Mac Yes Yes No Yes 1 x CR2025 Travel Pouch 

* See back cover for detailed compatibility information. ** Volume control available in multimedia mode only. 

Simple, Intuitive Operation 
Keyspan Presentation Remote Controls put all the commands you need 

at your fingertips, without unnecessary clutter that will get in your 

way. With cleverly optimized, intuitive controls simple enough for 

novices and powerful enough for presentation professionals, you’re free 

to concentrate on your topic, interact with your audience and get your 

point across. 

Plug-and-Play Installation 
Easy USB connection and no required software make installation a snap. 

And since your remote mimics a USB keyboard, it will work with almost 

any platform you’re likely to encounter. 

Long-Range RF Wireless Technology 
RF wireless technology allows you to roam the room and control your 

presentation software through furniture, doors or walls from up to 100 

feet away. Even in large auditoriums and crowded spaces, you can be 

confident that your commands will reach your computer every time, 

without any embarrassing hiccups. 

Built-in Laser Pointer 
Highlight presentation details with ease using the built-in laser pointer, 

available at the touch of a button. 

Convenient USB Receiver 
The compact USB receiver connects to any USB-equipped computer. If 

there’s a conflict with another remote, you can change the unit ID to 

eliminate interference. 

PowerPoint Keystroke Compatibility 
Control Microsoft® PowerPoint and compatible presentation software 

using the designated presentation command buttons, ensuring easy 

operation and reliable results. 

Convenient Battery Replacement 
The included batteries are user-replaceable, affordable and easy to find. 

You won’t need to replace them often, but you can keep spares on hand 

so you’ll always have a backup during important presentations. 

Right Mouse Button

Left Mouse Button

USB RF Receiver 
(Stores in Remote)

Mouse 
Control

Left Mouse 
Button

Right 
Mouse  
Button

USB RF 
Receiver

Key Layout 
Optimized for 
Windows Media 
Center

Stop
Play

Fast Forward

Skip Back

Volume

Mute

Cycle Application
Mouse Movement  
(Up, Down, Left, Right)

Right Mouse Click

Left Mouse Click

Skip Forward

Pause

USB RF Receiver

Slide Forward/Back

Laser Pointer Button

Presentation/
Multimedia Mode 
Selection Key

Activity LED

Slide Back

Laser Pointer 
Button

Start/End 
Presentation 

Hide Slide

Volume Up

On/Off Switch

Slide Forward

Slide Forward/Back

Activity LED

Slide Forward

Hide Slide

On/Off Switch 
(Not Shown)

Start Presentation 

End Presentation 

Laser Pointer Button

Mute

Volume Down

Volume Up

Slide Back

PR-PRO4

PR-US2

PR-PRO3

PR-EZ1

ER-V2

URM-15T

Gyroscopic Mouse Control 
On/Off with Red/Green 
Activity LEDs

Left Mouse Button

Previous Slide

Right Mouse Button

Next Slide

On/Off/Game 
Mode Switch

Start/End Presentation 

Volume Up

Volume Down

Laser Pointer Button 

Hide Slide

USB RF Receiver  
(Stores in Remote)NEW!

Built-in gyroscope allows you to control your mouse 
with simple hand movements!

USB RF Receiver

Rewind

PR-PRO4

PR-PRO3

PR-US2

ER-V2

URM-15T

PR-EZ1

USB RF Receiver

Mouse Control

Volume Down



   
M

U
L

I
T

M
E

D
I

A
 

R
E

M
O

T
E

 
C

O
N

T
R

O
L

S
 

M
U

L
I

T
M

E
D

I
A

 
R

E
M

O
T

E
 

C
O

N
T

R
O

L
S

Multimedia Remote Controls
	Plug-and-Play Installation 

	 Simple, Intuitive Operation   

	 RF Wireless Technology 

	 Ready to Use with Your 		
	 Favorite Multimedia  
	 Applications  

	 Compact USB Receiver 

	 Replaceable Batteries 

Full-Featured Multimedia Control 
RF wireless technology allows you to control your computer’s 

multimedia applications through furniture, doors or walls from up 

to 90 feet away. 

Simple, Intuitive Operation 
Keyspan Multimedia Remote Controls are ready to use with the 

most popular applications and have button layouts optimized for 

simple, intuitive operation. 

MULTIMEDIA REMOTE CONTROLS  M U L T I M E D I A

Specifications

Model Description
Range 

(Estimated) Compatibility*

Mouse 
Control

Batteries  
(Included) 

ER-V2 Windows Media® Center Remote 90 ft. Windows 7 & Windows Vista® (Editions with Media Center) No 2 x AA 

URM-15T Multimedia Remote for PCs & Laptops  35 ft. Windows & Mac (Includes key maps for iTunes®, Windows Media 
Player, QuickTime®, Winamp® and more. You can define custom key maps to 
control other applications.) 

Yes 1 x 
CR2032 

* See back cover for detailed compatibility information. 

Feature Focus

•	 New RF version – control your apps through 
furniture, doors or walls 

•	 Any keystroke from any application can be 
programmed to any of the 17 buttons

PRESENTATION REMOTE CONTROLS   P R E S E N T A T I O N
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Presentation Remote Controls
	Simple, Intuitive Operation 

	 Plug-and-Play Installation 

	 Long-Range RF Wireless Technology –  
	 Does Not Require Line of Sight 

	 Built-in Laser Pointer 

	 Compact USB Receiver 

	 PowerPoint® Keystroke Compatibility 

	 Convenient Battery Replacement 

Feature Focus

Specifications 

Model Description
Range 

(Estimated) 

Plug-and-Play 
Compatibility*

Laser 
Pointer

On/Off 
Switch

Mouse 
Control

Volume 
Control

Batteries 
(Included) Other Features

PR-PRO4 Pro Presenter Gyro 65 ft. Windows® & Mac® Yes Yes Yes Yes 2 x AAA User-Selectable Gyroscopic Mouse 
Control, Micro USB Receiver, 
Internal USB Receiver Storage, 
Travel Pouch, Game Mode 

PR-PRO3 Pro Presenter 100 ft. Windows & Mac Yes Yes Yes Yes 2 x AAA Internal USB Receiver Storage, 
Travel Pouch 

PR-US2 Multimedia Presenter 60 ft. Windows & Mac Yes No Yes Yes** 1 x CR2450 Travel Pouch, Multimedia Mode 

PR-EZ1 Easy Presenter 60 ft. Windows & Mac Yes Yes No Yes 1 x CR2025 Travel Pouch 

* See back cover for detailed compatibility information. ** Volume control available in multimedia mode only. 

Simple, Intuitive Operation 
Keyspan Presentation Remote Controls put all the commands you need 

at your fingertips, without unnecessary clutter that will get in your 

way. With cleverly optimized, intuitive controls simple enough for 

novices and powerful enough for presentation professionals, you’re free 

to concentrate on your topic, interact with your audience and get your 

point across. 

Plug-and-Play Installation 
Easy USB connection and no required software make installation a snap. 

And since your remote mimics a USB keyboard, it will work with almost 

any platform you’re likely to encounter. 

Long-Range RF Wireless Technology 
RF wireless technology allows you to roam the room and control your 

presentation software through furniture, doors or walls from up to 100 

feet away. Even in large auditoriums and crowded spaces, you can be 

confident that your commands will reach your computer every time, 

without any embarrassing hiccups. 

Built-in Laser Pointer 
Highlight presentation details with ease using the built-in laser pointer, 

available at the touch of a button. 

Convenient USB Receiver 
The compact USB receiver connects to any USB-equipped computer. If 

there’s a conflict with another remote, you can change the unit ID to 

eliminate interference. 

PowerPoint Keystroke Compatibility 
Control Microsoft® PowerPoint and compatible presentation software 

using the designated presentation command buttons, ensuring easy 

operation and reliable results. 

Convenient Battery Replacement 
The included batteries are user-replaceable, affordable and easy to find. 

You won’t need to replace them often, but you can keep spares on hand 

so you’ll always have a backup during important presentations. 

Right Mouse Button

Left Mouse Button

USB RF Receiver 
(Stores in Remote)

Mouse 
Control

Left Mouse 
Button

Right 
Mouse  
Button

USB RF 
Receiver

Key Layout 
Optimized for 
Windows Media 
Center

Stop
Play

Fast Forward

Skip Back

Volume

Mute

Cycle Application
Mouse Movement  
(Up, Down, Left, Right)

Right Mouse Click

Left Mouse Click

Skip Forward

Pause

USB RF Receiver

Slide Forward/Back

Laser Pointer Button

Presentation/
Multimedia Mode 
Selection Key

Activity LED

Slide Back

Laser Pointer 
Button

Start/End 
Presentation 

Hide Slide

Volume Up

On/Off Switch

Slide Forward

Slide Forward/Back

Activity LED

Slide Forward

Hide Slide

On/Off Switch 
(Not Shown)

Start Presentation 

End Presentation 

Laser Pointer Button

Mute

Volume Down

Volume Up

Slide Back

PR-PRO4

PR-US2

PR-PRO3

PR-EZ1

ER-V2

URM-15T

Gyroscopic Mouse Control 
On/Off with Red/Green 
Activity LEDs

Left Mouse Button

Previous Slide

Right Mouse Button

Next Slide

On/Off/Game 
Mode Switch

Start/End Presentation 

Volume Up

Volume Down

Laser Pointer Button 

Hide Slide

USB RF Receiver  
(Stores in Remote)NEW!

Built-in gyroscope allows you to control your mouse 
with simple hand movements!

USB RF Receiver

Rewind

PR-PRO4

PR-PRO3

PR-US2

ER-V2

URM-15T

PR-EZ1

USB RF Receiver

Mouse Control

Volume Down



KEYSPAN PRODUCTSKEYSPAN PRODUCTS

Keyspan by Tripp Lite 
Keyspan® products provide elegantly simple 
solutions for difficult problems, whether you 
need to control your presentation from across 
an auditorium, turn up your favorite song 
from another room or use your essential serial 
devices on computers without serial ports. 

•	 Presentation Remote Controls 

•	 Multimedia Remote Controls 

•	 USB/Serial Adapters 

Smart Solutions That Simplify Your Life

Tripp Lite World Headquarters
1111 W. 35th Street  

Chicago, IL 60609 USA
773.869.1234 

www.tripplite.com

201010100   95-3190

Distributed By:

ABOUT TRIPP LITE

Since 1922, Tripp Lite has established a global reputation for quality 
manufacturing, superior value and excellent service. Tripp  Lite makes 
more than 3,000 products to power, protect, connect and control 
electronic equipment, including UPS systems, rack and cooling solutions, 
replacement batteries, power distribution units, surge suppressors,  
KVM switches, IP console servers, power management software, cables, 
power strips and inverters. Learn more at www.tripplite.com.

Copyright © 2011 Tripp Lite. Keyspan is a trademark of Tripp Lite. All other trademarks are the sole property of their respective owners. Photos may differ slightly from actual products.  
Tripp Lite has a policy of continuous improvement. Specifications are subject to change without notice. 

Carefree Compatibility
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Operating System Compatibility for Keyspan Products 

Model

Windows

Linux®

Mac OS®

98 XP Me 2000 Vista (32-bit) Vista (64-bit) 7 (32-bit) 7 (64-bit) Classic OS X 

Presentation Remote Controls 

PR-PRO4 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.6.6+ 

PR-PRO3 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

PR-US2 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

PR-EZ1 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

Multimedia Remote Controls 

ER-V2 — — — — Media Center (3) Media Center (3) Media Center (3) Media Center (3) Unsupported (1) — — 

URM-15T Yes Yes Yes Yes Yes — Yes — Unsupported (1) 8.6+ 10.2.8+ 

USB/Serial Adapters 

USA-49WG Yes Yes Yes Yes Yes Yes Yes (4) Yes (4) Unsupported (1) 8.6+ 10.2.8+

USA-19HS Yes Yes Yes Yes Yes Yes Yes (4) Yes (4) Unsupported (1) 8.6+ 10.2.8+

USA-28XG — — — — — — — — Unsupported (1) 8.6+ 10.2.8+

Keyspan products offer plug-and-play compatibility with the listed operating systems in most cases. In some cases, compatibility requires the included driver CD-ROM or a free download. For the latest drivers, go to 

www.tripplite.com/support . All products listed require an available USB port and HID (Human Interface Device) drivers. (1) Third-party software may enable Linux compatibility, but this functionality is not officially 

supported by Tripp Lite. (2) Requires Mac OS X 10.3+ for volume control. (3) Tested compatible with Windows Vista and Windows 7 Home Premium and Ultimate. (4) Beta drivers available at www.tripplite.com/support . 

	Plug-and-Play Simplicity 

	 Superior Platform Coverage 

	 Easy Switching Between Mac & PC 

	 Convenient USB Connection 

USB/Serial Adapters 
	High-Speed Serial Ports 

	 Compact & Portable 

	 No AC Adapter Required 

	 Recommended by Serial Device  
	 Manufacturers 

	 Multi-Unit Expandable 

	 Microsoft-Certified Drivers 

	 Superior Compatibility 

Connect Indispensable Serial Devices 
Keyspan USB/Serial Adapters connect your serial devices to USB-

equipped computers with plug-and-play convenience. Connect 

video decks, server/router/switch console ports, graphics tablets, 

plotters, modems, point-of-sale devices, touch screens, GPS units, 

UPS systems, medical/scientific instruments, industrial process 

control devices, building automation devices and more. 

Enjoy Superior Compatibility 
Because the serial ports adhere to standards and look like built-

in COM ports to your operating system, you’ll enjoy superior 

compatibility. Serial device manufacturers and software makers 

recommend Keyspan USB/Serial Adapters to keep their customers 

happy and prevent support calls caused by inferior adapters. 

Specifications

Model Description Serial Ports 
OS  

Compatibility*

Serial  
Protocol Serial Data Rate Included USB Cable Length 

USA-49WG 4-Port High-Speed USB/Serial 
Adapter

4 (DB9) Windows & Mac RS-232 Up to 460 Kbps   6 ft. (Detachable) 

USA-19HS High-Speed USB/Serial Adapter 1 (DB9) Windows & Mac RS-232 Up to 230 Kbps  3 ft. (Detachable) 

USA-28XG 2-Port High-Speed USB/Serial 
Adapter for Mac

2 (Mini  
DIN-8)

Mac RS-422 & 
RS-232 

Up to 1 Mbps 1 ft. 

* See back cover for detailed compatibility information. 

Feature Focus

Qualified for Avid® & Final Cut Pro®!

Status/Activity LEDs

USB Port 
(Detachable 
Cable Included)

High-Speed Serial Ports (DB9)

Detachable 
USB Cable

USB Cable
Status/Activity LED

High-Speed 
Serial Port 
(DB9)

High-Speed Serial Ports 
(Mini DIN-8)

USA-19HS

USA-49WG

USA-49WG

USA-19HS

USA-28XG

USA-28XG



KEYSPAN PRODUCTSKEYSPAN PRODUCTS

Keyspan by Tripp Lite 
Keyspan® products provide elegantly simple 
solutions for difficult problems, whether you 
need to control your presentation from across 
an auditorium, turn up your favorite song 
from another room or use your essential serial 
devices on computers without serial ports. 

•	 Presentation Remote Controls 

•	 Multimedia Remote Controls 

•	 USB/Serial Adapters 

Smart Solutions That Simplify Your Life

Tripp Lite World Headquarters
1111 W. 35th Street  

Chicago, IL 60609 USA
773.869.1234 

www.tripplite.com

201010100   95-3190

Distributed By:

ABOUT TRIPP LITE

Since 1922, Tripp Lite has established a global reputation for quality 
manufacturing, superior value and excellent service. Tripp  Lite makes 
more than 3,000 products to power, protect, connect and control 
electronic equipment, including UPS systems, rack and cooling solutions, 
replacement batteries, power distribution units, surge suppressors,  
KVM switches, IP console servers, power management software, cables, 
power strips and inverters. Learn more at www.tripplite.com.

Copyright © 2011 Tripp Lite. Keyspan is a trademark of Tripp Lite. All other trademarks are the sole property of their respective owners. Photos may differ slightly from actual products.  
Tripp Lite has a policy of continuous improvement. Specifications are subject to change without notice. 
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Operating System Compatibility for Keyspan Products 

Model

Windows

Linux®

Mac OS®

98 XP Me 2000 Vista (32-bit) Vista (64-bit) 7 (32-bit) 7 (64-bit) Classic OS X 

Presentation Remote Controls 

PR-PRO4 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.6.6+ 

PR-PRO3 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

PR-US2 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

PR-EZ1 Yes Yes Yes Yes Yes Yes Yes Yes Unsupported (1) 9.1+ 10.1.5+ (2)

Multimedia Remote Controls 

ER-V2 — — — — Media Center (3) Media Center (3) Media Center (3) Media Center (3) Unsupported (1) — — 

URM-15T Yes Yes Yes Yes Yes — Yes — Unsupported (1) 8.6+ 10.2.8+ 

USB/Serial Adapters 

USA-49WG Yes Yes Yes Yes Yes Yes Yes (4) Yes (4) Unsupported (1) 8.6+ 10.2.8+

USA-19HS Yes Yes Yes Yes Yes Yes Yes (4) Yes (4) Unsupported (1) 8.6+ 10.2.8+

USA-28XG — — — — — — — — Unsupported (1) 8.6+ 10.2.8+

Keyspan products offer plug-and-play compatibility with the listed operating systems in most cases. In some cases, compatibility requires the included driver CD-ROM or a free download. For the latest drivers, go to 

www.tripplite.com/support . All products listed require an available USB port and HID (Human Interface Device) drivers. (1) Third-party software may enable Linux compatibility, but this functionality is not officially 

supported by Tripp Lite. (2) Requires Mac OS X 10.3+ for volume control. (3) Tested compatible with Windows Vista and Windows 7 Home Premium and Ultimate. (4) Beta drivers available at www.tripplite.com/support . 

	Plug-and-Play Simplicity 

	 Superior Platform Coverage 

	 Easy Switching Between Mac & PC 

	 Convenient USB Connection 

USB/Serial Adapters 
	High-Speed Serial Ports 

	 Compact & Portable 

	 No AC Adapter Required 

	 Recommended by Serial Device  
	 Manufacturers 

	 Multi-Unit Expandable 

	 Microsoft-Certified Drivers 

	 Superior Compatibility 

Connect Indispensable Serial Devices 
Keyspan USB/Serial Adapters connect your serial devices to USB-

equipped computers with plug-and-play convenience. Connect 

video decks, server/router/switch console ports, graphics tablets, 

plotters, modems, point-of-sale devices, touch screens, GPS units, 

UPS systems, medical/scientific instruments, industrial process 

control devices, building automation devices and more. 

Enjoy Superior Compatibility 
Because the serial ports adhere to standards and look like built-

in COM ports to your operating system, you’ll enjoy superior 

compatibility. Serial device manufacturers and software makers 

recommend Keyspan USB/Serial Adapters to keep their customers 

happy and prevent support calls caused by inferior adapters. 

Specifications

Model Description Serial Ports 
OS  

Compatibility*

Serial  
Protocol Serial Data Rate Included USB Cable Length 

USA-49WG 4-Port High-Speed USB/Serial 
Adapter

4 (DB9) Windows & Mac RS-232 Up to 460 Kbps   6 ft. (Detachable) 

USA-19HS High-Speed USB/Serial Adapter 1 (DB9) Windows & Mac RS-232 Up to 230 Kbps  3 ft. (Detachable) 

USA-28XG 2-Port High-Speed USB/Serial 
Adapter for Mac

2 (Mini  
DIN-8)

Mac RS-422 & 
RS-232 

Up to 1 Mbps 1 ft. 

* See back cover for detailed compatibility information. 

Feature Focus

Qualified for Avid® & Final Cut Pro®!

Status/Activity LEDs

USB Port 
(Detachable 
Cable Included)

High-Speed Serial Ports (DB9)

Detachable 
USB Cable

USB Cable
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